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Administration Building, Fuller Auditorium 
 

● President welcomed everyone and thanked them for attending 
● Work is still underway on the RASE Plan, proposals are being submitted through 

Governance 
● Maria Gariepy and Sue Moore presented an powerpoint on Allies Taking Action Against 

Bias, Discrimination & Hate Presentation 
○ Please see the attached 
○ This presentation can be given to any department that requests it 

● President Maloney provided an update on the Coronavirus outbreak 
○ More information can be found by going to: 

https://www.worcester.edu/Public-Health-Information/ 
■ President Maloney is committed to making sure this website is updated as 

frequently as possible 
○ There have been several communications to the University from multiple offices 

on campus 
■ We are committed to communicate to the campus daily updates via email  

○ Students that were studying abroad in Italy are no longer in Italy, two of them are 
home 

○ International spring break trips have been cancelled  
■ We are making sure the credits that would have been earned will still be 

earned 
■ We are also working to make sure those students receive their money 

back associated with the trip 
○ Yesterday President Maloney sent out a message along with Governor Baker 

and Commissioner Santiago’s communications 
■ The Commissioner of Higher education has strongly encouraged us to 

follow the Executive Branch orders 
■ Several conversations have happened and will continue to happen 
■ We are likely to extend spring break by one week 

● This will allow us to take an abundance of caution 
● The additional week will also allow us to continue to plan 

○ One of those plans needs to be “how do we continue to 
teach out the remainder of the semester” 

■ How do we effectively and efficiently teach out 
courses like labs, theater, ect. 

■ The Governor’s notice has direct impact on other segments of campus 
like Athletics 

● Spring training has been cancelled 
■ We need to reexamine who are our essential employees 
■ The Governor’s notice is in effect for 30 days (until the middle of April) 

● Within that 30 days we will look at the type of events that will or 
won’t take place 

https://www.worcester.edu/Public-Health-Information/
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■ We do not have plans in place for end of year ceremonies, but we are 
having discussions about those events 

○ There is a group on campus that is meeting several times a week to discuss the 
current issues and plan for the future 

○ Vice President Forsythe provided an update on Congratulations Day 
■ The event will likely be modified but as of right now has not yet changed 

● More to come over the next few days 
○ The University is not closed, classes are still on 
○ A question was asked about consideration for students living off campus 

■ We will examine and work with student housing needs 
■ We also will need to make arrangements for students with housing 

insecurities  
○ Fran Manocchio volunteered to assist with non-in-person alternative classes 

■ President thanked Fran and said we will follow up with her 
○ President Maloney asks for your continued patience and cooperation  
○ How have facilities changed their cleaning practices? 

■ President is meeting with facilities today to work on best practices and 
then to notify the campus of those practices 

■ HR has put out a communication about how departments can access 
sanitation wipes and hand sanitizer  

○ Do Faculty and Staff need to be on campus for the second week 
■ Students should not come to campus unless they need to be here 
■ We are going to need to engage with employees and plan over that time 

○ We have not yet set a limit on the size of gatherings, but expect that 
announcement soon 

■ This will be what external and internal groups follow 
● The Next Campus Conversation is: April 14, 2020 
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Worcester State University

Session Objective

Increase knowledge on existing mechanisms that
allow us to take action and report upon bias
incidents, discrimination and hate crimes at
Worcester State University.

Please remember:
 No specific cases
 Questions at the end
 We can develop other detailed presentations,

upon request.

2



Worcester State University

Equal Opportunity, Diversity and 
Affirmative Action Plan @ WSU

 WSU is committed to a policy of non-discrimination,
equal opportunity, diversity and affirmative action,
and dedicated to providing educational, working and
living environments that value the diverse
backgrounds of all people.

 The Plan applies to all members of the campus
communities, including but not limited to students,
faculty, librarians, staff, visitors, contractors and
applicants for employment or admission.
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Worcester State University

Protected Categories
 Age
 Disability
 Gender
 Gender Expression
 Gender Identity
 Genetic Information
 Marital/ Parental Status
 Veteran Status
 National Origin or Ancestry
 Race or Color
 Religion
 Retaliation
 Sexual Orientation
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Worcester State University

Duty to Report

 Every member of the WSU community is 
encouraged to report discriminatory conduct to the 
Equal Opportunity Officer.

 Supervisors are required to report discrimination 
to the Equal Opportunity Officer.  

 Addressed by the EO Plan:
 Employees’ Duty to Report/ Responsible Employees
 Employees’ Duty to Cooperate
 Disclosures Made at Public Events
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Worcester State University

Resources

 University Police 508-929-8911
 Diversity, Inclusion, AA & EO 508-929-8053
 Human Resources 508-929-8117
 Student Accessibility Services 508-929-8733
 Student Conduct 508-929-8648
 Title IX Coordinator 508-929-8243

**Confidential**
 Counseling Services 508-929-8072
 Health Services 508-929-8875
 Employee Assistance Program 1-844-263-1982          
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Worcester State University

Office of Diversity, Inclusion, AA & EO
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Worcester State University

WSU Discrimination Complaint Form
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Worcester State University

Complaint Investigations under the 
EO, Diversity and AA Plan

 Investigations of complaints are necessary to 
determine: 
 whether a complaint alleges a violation to the EO Plan or the Student 

Code of Conduct;
 whether prohibited conduct has occurred;
 whether there is ongoing risk of harm and what steps must be 

taken;
 whether interim protective measures are necessary;
 whether conduct warrants disciplinary action;
 whether changes to policies, practices or training should be 

considered and implemented.

 Investigation Procedures:
 Formal
 Informal
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Worcester State University

Complaint Investigations under the 
EO, Diversity and AA Plan

 Informal Investigation Process
 Formal Investigation Process

 Submission of Complaint and Respondent’s Response
 Counterclaims
 Investigation
 Administrative Review
 Notice of Outcome
 Option for Mediation of Formal Complaints
 Timeframe

 Appeals
 Possible Sanctions and Additional Remedies
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Worcester State University

Committees Associated with the Office 
of Diversity & Inclusion

 Bias Incident Response Team
 Campus Climate Committee
 Equal Opportunity, Diversity & Affirmative Action  

Advisory Board
 LGBTQ+ Advisory Group
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Worcester State University

Bias and Hate Crimes, Defined

 Hate Crime(s)
An incident or incidents of mistreatment because of 
race, gender, disability, age, marital status, religion, 
color, national origin, sexual orientation, gender 
identity, gender expression, veteran status, genetic 
information, or other personal characteristic(s).

 Bias
Is an inclination or preference either for or against an 
individual or group based upon their membership in a 
protected category that interferes with impartial 
judgement. 
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Worcester State University

Bias Incident Response Team

 What is BIRT?
The Bias Incident Response Team or BIRT, is a group of 
administrators, faculty, staff and students representing 
various campus divisions, departments, and disciplines 
which provides a comprehensive response to bias 
incidents and hate crimes that effects the campus 
community. 
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Worcester State University

WSU Bias Incident Report
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Worcester State University

WSU Bias Incident Report 
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Worcester State University

Reports & Complaints

16

 Date Filed
 Reporting Party or Complainant
 Respondent
 Subject/ Nature of the alleged violation
 Type of Discrimination
 Finding

**Confidential Information**



Worcester State University

Campus Police- Dial 8911
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Worcester State University

WSU Student Handbook and
Student Code of Conduct
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Worcester State University

Conduct System Due Process
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Worcester State University

Bystander Intervention & Empowerment

“Never doubt that a small group of thoughtful 
committed citizens can change the world. Indeed, 

it is the only thing that ever has”
Margaret Mead

Bystander intervention is the act of stepping in
where there is a problem, rather than assuming
someone else will help.

*Bystander Intervention training is offered by our Director of
Title IX, Alcohol and Other Drug Prevention and Education*
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Worcester State University

In Closing…..

 If you see something, say something.
 Be the First one to act or Speak Up, if you can.
 Refer your peers, friends and colleague to

available resources.
 Duty to Report.
 Multiple mechanisms to report.
 Available Resources on campus, Office of

Diversity & Inclusion.
 Participate in Committees!!
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Worcester State University

QUESTIONS?
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